
 

 

 

 

 

Warranty against our manufactured products with effect from May 2020 

To our valued clients 

D Colatruglio & Sons Joinery CC warrants their Solid timber doors and window products structure at the joints for 5 
years to be free of defects and of acceptable material and workmanship. Wooden products are sold untreated, 
unfinished and are susceptible to expansions and contractions caused by variances in both temperature and 
humidity. This can result in surface shrinking or cupping of material. The natural characteristics of wood movement 
cannot be warranted against, this warranty is not transferable nor replaceable.  

Should the products be found to contain defects, the client must report these defects Immediately and a Tax Invoice 
of the job must be provided by the client. 

D Colatruglio & Sons Joinery CC, will at its option either; Repair any product without charge or; Replace any product 
in the same unfinished, untreated, exclusive of fitting state and to the same physical address originally supplied. 
Products rectified will have the remaining period only of the initial warranty. 

D Colatruglio & Sons Joinery CC warrants their products only if they have been paid for in full and the following 
terms have been met: 

- Two coats of sealant should be applied to all six (6) sides immediately prior to hanging of doors or fitting 
windows and then 2 final coats after fitment.  

- Regular annual inspections and maintenance must be done by the client.  
- Products need to be maintained and treated with sealant that must be SABS approved. 
- Doors and windows extending more the 2 300 in height are not warranted against warping. 

The warranty shall lapse if: 

a.       The product is not maintained properly 
b.      Damage that is caused due to natural wear and tear 
c.      Damage attributable to negligence or improper treatment 
d.      Damage which caused due to atmospheric or environmental conditions 
e.       Damage caused negligently or intentionally 
 

Exclusions to warranty:  

- Natural variations in colour of wood 
- texture or surface checking of wood   

(as wood is natural these are not considered defects)  

 No liability will be accepted other than contained in this warranty 
 

Yours sincerely: 

Management 

D Colatruglio and Sons Joinery CC  

 colajoinery@gmail.com      021 976 5687    021 976 8062   021 976 8035 

99 De Villiers Drive, Durbanville, 7550      VAT NO: 453 019 2386 


